
 
 
 
 
 
 

AGENDA 
28th & 29th January 2010 

Macdonald Frimley Hall Hotel & Spa, Lime Avenue (Off Portsmouth Road), Camberley, Surrey GU15 2BH 
www.macdonaldhotels.co.uk/frimleyhall 

  
Thursday 29th January 
5:00 pm Tea and coffee 
 

5:30 pm Welcome – Helen Crofts, Chair  
 

5:45 pm Neil Cantle, Consultant, Milliman 
“Behavioural risk management: the human factor” 

  

7:00 pm Drinks – Bar 
 

7:30 pm  Dinner 
    
SPEAKER Martin Talbot, Community Investment Manager, Ernst & Young 

“Ernst & Young in the Community” 
   
Friday 30th January 
8:30 am  Introduction - Helen Crofts   
 

8:35 am Lynda Watson, Chief Risk Officer & Stuart Driver, Compliance Officer, Munich Re  
“Enterprise Risk Management: What does it mean, what does it do?” 

  

9:15 am  Discussion 
 

9:50 am  Tea & Coffee 
 

10:30 am  Chris O’Brien, Director, Centre for Risk and Insurance Studies, Nottingham University 
“Show me the money: how managers’ remuneration can affect their risk management strategies and 
responsible risk-taking” 

 

11:10 am  Discussion 
 

11:45 am  Professor Nick Wilson, and Dr Ali Altanlar, Credit Management Research Centre, Leeds University  
  “Gender specific attitudes to risk” 
 

12:25 pm  Discussion 
 

1:00 pm Lunch - Restaurant  
 
2:00 pm  Caroline Foulger, Partner, PricewaterhouseCoopers, Bermuda 

“Insurance Banana Skins: The Centre for the Study of Financial Innovations report on current risks, future trends, 
and insurers’ preparedness to respond to the risk environment” 

 

2:40 pm  Discussion 
 

3:15 pm  Close – Helen Crofts 
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