
 
 
 
 
 
 
 

AGENDA 
1st & 2nd October 2009 

Down Hall Hotel, Hatfield Heath, Nr Bishop’s Stortford, Hertfordshire CM22 7AS 
http://www.downhall.co.uk/ 

Thursday 1st October 
5:00 p.m. Tea and coffee 
 

5:30 p.m. Welcome – Helen Crofts, Chair  
 

5:45 p.m. Maggie Craig, Director of Life & Savings, Association of British Insurers - 
“Working for the industry: the view from the ABI” 

  

7:00 p.m. Drinks – Bar 
 

7:30 p.m.  Dinner  
 
Speaker: Martin Talbot, Director, Ernst & Young 
  “Profitunity!” 
 

 Friday 2nd October 
8:30 a.m.  Introduction - Helen Crofts   
 

8:35 a.m. Simon Million, UK and Ireland D&O Manager, ACE Group - 
“All you ever wanted to know about Directors and Officers Cover”  

 

9:15 a.m. Discussion 
 

9:50 a.m. Tea & Coffee 
 

10:30 a.m.   Adrian Simpson, Director, Wavelength Companies Ltd - 
"In Search of Excellence: Lessons from the World's Finest Companies" 

 

11:10 a.m. Discussion 
 

11:45 a.m.   Ian Cox, Chief Medical Officer, Gen Re - 
  “Recent advances in Medical Science and the impact on the life insurance industry” 
 

12:25 p.m.   Discussion 
 

1:00 p.m. Lunch - Restaurant  
 

2:00 p.m.   Inga Beale, Chief Underwriting Officer, Zurich - 
  “My career, my choices, my counsel” 
 

2:40 p.m. Discussion 
 

3:15 p.m. Close – Helen Crofts 
 

3:20 p.m. Tea & Coffee  
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