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5™ & 6" February 2015

Woodlands Park Hotel, Woodlands Lane, Stoke D'abernon, Cobham, KT11 3QB

The-Women’s-Insurance-Net-Work will be kicking off 2015’s programme with a
residential seminar at the beautiful Woodlands Park Hotel in Surrey.

In our usual style, the agenda brings together topic issues from the insurance
industry and the wider business world, this time covering climate change,
consumer protection, mindfulness, amongst other topics.

Please do book your place early. Should you wish to invite a colleague, client or
other business contact, please contact Helen or Patricia to enquire about guest
places. We look forward to welcoming you to TWIN in February.

Helen Crofts
Chair and co-founder,
The-Women’s-Insurance-Net-Work

Thursday 5™ February 17.40 - 19.00

"Key findings from Oliver Wyman’s inaugural Women in Financial Services
Report”

Oliver Wyman’s aim in producing this report was to move beyond individual
experience and anecdote to explore the questions: What stops women getting to
the top in financial firms? And how can the industry improve?

In preparing the report, the gender mix of senior staff at over 150 firms was
- analysed, whilst over 1,000 current and potential financial services employees
from five countries were surveyed and over 60 senior women (and a few men!)

Simon Grout Rupal Kantaria from across the sector were interviewed. Oliver Wyman were surprised by some
Partner c9°' Emea Insurance of their findings — will we be too?
Oliver Wyman Sit on Global Team of

Women of Oliver Wyman
Thursday 5t February After dinner speaker

“Seven Families — showcasing the benefits of Income Protection”

Many of you will know Karin Lloyd, one of TWIN’s founding members and
member of The Income Protection Task Force (IPTF), an industry pressure group
and think tank. The IPTF has recently launched ‘Seven Families’, an industry
initiative aiming to show income protection and its benefits at work to the wider
public.

The scheme, in partnership with Disability Rights UK, will help seven families to
function despite the breadwinner not working because of sickness or accident
severe enough to keep them off work for the foreseeable future. Karin will be
explaining more about this award winning scheme after dinner.

Karin Lloyd
Strategic and Technical Claims Consultant

Friday 6 February 08.35 - 09.40

“Mindfulness in the Workplace”

Mindfulness in the workplace is receiving a lot of airtime and column inches at the
moment. But what does it really mean, is it merely a passing fad, and if not, how
can it help us in our daily lives?

David Huntley is a former reinsurance CEO, current NED and executive coach,
who’s been working with some of the UK’s leading mindfulness gurus and will be
sharing his knowledge on this “wider fields” topic with us.

David Huntley
NED and executive coach



Robbie Constance
Partner,
Reynolds Porter Chamberlain

Dr Louise Pryor
Risk Researcher, Centre for Risk Studies,
University of Cambridge

Natanje Holt
Managing Director,
Dunstan Holt

Friday 6™ February 09:40 - 10.45

“Consumer Protection — is the FCA fulfilling its role as Consumer Protection
Authority?”

The FCA is now starting to get to grips with its new role and is focussing on
consumer protection. The FCA’s definition of consumers is broader than we have
been used to and the focus is wide ranging.

Robbie Constance is a partner with law firm and TWIN sponsor Reynolds Porter
Chamberlain and specialises in financial services regulation; principally in the
insurance and wealth / asset management sectors, with a particular focus on
retail investment business and consumer insurance. He'll be sharing with us his
thoughts on this brave new world of consumer protection.

Friday 6™ February 11.15 - 12.20
“Insurance and climate change: The Actuaries Climate Index”

2014 looks set to be the hottest year since records began, according to the World
Meteorological Organization, which would make 2014 the 38th consecutive year
with above normal temperatures. Statistics like these are putting climate change
back on the political and business agenda after a relatively quiet time. But what
impact is this highly contentious issue having upon our industry and what action
should we be taking? Actuary, Dr Louise Pryor will be sharing details of “The
Actuaries Climate Index”, due to be released in 2015.

Friday 6" February 12.20 - 13.25
“The role of technology in client engagement”

Natanje Holt is managing director of Dunstan Thomas, a consulting firm which
provides technology, consulting and outsource solutions for the financial services
and energy industries. Natanje is an engineer by background, having switched
direction to financial services when joining Dunstan Thomas in 2002.

She will be joining us to share her thoughts on the role of technology in client
engagement.
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