22nd & 23rd September 2016
Beaumont Estate, Burfield Road, Berkshire, Old Windsor, SL4 2JJ UK

Your Chair for the September meeting is Cathy Garner. Cathy has been a member of
TWIN since we started in September 2007 and joined the Management Board this year.

Cathy Garner
Active Underwriter, Syndicate 779
ANV

As Active Underwriter for ANV Syndicate 779, Cathy is responsible for the strategy and
development of ANV’s full Life portfolio and the development of its global market and
new products. She is one of only a handful of women active underwriters within the
Lloyd’s market. Prior to joining ANV, Cathy worked as the active underwriter of Kiln Life
Syndicate 308, which was the Lloyd’s largest life market at the time. Cathy brings a long
history of insight, growth and innovation over her 19 years in Lloyd's and nine years in the
UK company market. She is a past chair of both the Lloyd’s Market Association Term Life
Business Panel and the Association of Medical Underwriters. She was a long-serving
member of the Insurance Institute of London’s Financial Services Committee, and a
founder member of the Association of British Insurers’ Rare Genetic Conditions and HIV
Working Groups. Cathy is a Chartered Insurer.
Thursday 17.40 - 19.00
“Managing your Career”
Deborah has extensive financial services and cross-sector knowledge. In addition to
advising Boards in the recruitment of Non-Executive Directors (including Chairman and
Chairs of Risk and Audit), Deborah is experienced in appointing CEOs, MDs and executives.

Deborah Cooper
Partner

Zoe Campbell
Partner

The Miles Partnership

Deborah is joined at our meeting by Zoe. They will be advising us on how to can create
fulfilling career choices and secure exciting role opportunities, both in the short and long
term.

Thursday After dinner speaker
“Female offenders - should they be treated the same as their male counterparts?”
Our after dinner speaker is not from the world of insurance at all. Roma Hooper is the
founder and chair of the Prison Radio Association. It is the first national radio station for
prisoners in the world. She also founded the Make Justice Work Campaign. She is
currently a criminal justice advisor and is chair of Spark Inside and Women’s Breakout and
a trustee of the Comedy School. Roma has been working on behalf of offenders since
1993, having previously worked for Contact a Family.
Roma Hooper
Founder & Director
Make Justice Work

Roma will be talking to us about issue of women and girls in the criminal justice system
and why the public believe that male and female offenders should be treated in identical
ways, despite their biological and social differences; why they don’t understand the social
factors that shape women’s experiences and don’t understand the harmful effects on
women in particular.

Friday 08.35 - 09.40
"MGA’s the Third Insurance Sector”
Our first speakers on Friday morning are Sara Ager and John Small. Sara will be
no stranger to you all as she has been attending TWIN meetings since 2010.

Sara Ager

John Small

Director
Commercial & Governance

Trainee Solicitor

EC3\Legal LLP

Sara and John will be telling us about Managing General Agents, unravelling the
mystery of the difference between the MGU and the MGA. how and why they have
grown in presence their specialism, how they are regulated and by whom, their
duties, function and potential benefit to insurers.

Friday 09:40 - 10.45
“What does conduct mean for insurers in 2016 and beyond?”
James Bridge is an experienced insurance professional with wide ranging insight into the
UK regulatory environment and insurance market, operating at the highest levels in the
regulator, leading insurance businesses and now the ABI.

James Bridge
Assistant Director, Head of Conduct Regulation
Association of British Insurers (ABI)

James has kindly agreed to talk to us about the evolution of conduct, the current themes
and challenges related to the FCA’s work and future business plans, and what this means
for insurers.

Friday 11.15 - 12.20
“Cyber Risk?”

Laila Khudairi
Cyber Expert and Deputy Underwriter
Tokio Marine Kiln

I’m sure that you will all be interested in hearing what Laila has to say on Cyber Risk and
what the insurance covers.
- what is 'cyber' risk?
- what insurance products are available to provide risk transfer for this risk?
- Lloyd's cyber market overview
- the future of cyber

Friday 12.20 – 13.25
“The Emerald Life journey: an LGBT facing Insurance start-up”

Heidi McCormack
CEO & Founder
Emerald Life

Heidi is a game-changing business leader, recognised for her thought leadership on the
international stage and her impressive career as a senior figure in one of the largest,
global automotive companies.
Before co-founding Emerald, Heidi was Executive Director of new business development
for General Motors in Russia, one of several positions she’s held globally, influencing
business and becoming a role model for women in the boardroom.
Her continual track record in growing robust business including shaping Chevrolet into the
number one selling brand in Russia informs her vision for Emerald’s growth, and her
passion for providing the LGBT community with the service and insurance protections
they deserve, free from inequality.

We hope you agree that the agenda for our September meeting looks interesting.
Do come along and help make this another stimulating and thought-provoking meeting.
To secure your place, please complete and return your booking form as soon as you can
so we may offer any remaining places to guests.
Kind regards,
Patricia McSherry
Director
The-Women’s-Insurance-Net-Work

Patricia
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