
 

 

ZOOM MEETING 
Thursday, 28th January 2021 
5:00 pm – 6:30 pm 

 

                                                     

Welcome to 2021 and to the agenda for our first virtual meeting of the year. The topic for discussion – Insurance and Pandemics is such an enormous subject we 
just couldn’t fit it into one session, so we will be splitting it into two parts. Part I “Responsible Leadership and Inequality” will be focussing on the identified 
inequalities that have emerged through the pandemic and what this might mean for Responsible Leaders. We will hear about a study conducted in conjunction 
with the Health Foundation and Forward Institute exploring the inequalities of Covid-19 as seen through the lens of a number of organisations. We will also get 
an opportunity to dive into the stats behind the pandemic to gain greater understanding and see what they are telling us about the varying impacts on different 
groups. For this we are fortunate to be joined by Stuart McDonald who some of you may have heard on the BBC podcast ‘Behind the Stats’ helping to bring the 
pandemic data to life in layman’s terms. We will also be joined by Jo Bibby, Director of Health at the Health Foundation. We’ll follow up with Part II – “Industry 
developments” at our next meeting on the 25th February - so be sure to put it in your diaries now. That agenda will be circulated nearer the date. 
 
Please don’t delay in getting in touch to confirm your place for both meetings.  We hope to see you on screen on the 28th. The link to the meeting will be sent to 
those registered nearer the date.  Also, please let use know if you have any suggestions for interesting topics.  
 

Insurance and Pandemics Part I – “Responsible Leadership and Inequality” 
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Chika leads a small team of risk experts 
tasked with looking across the Group’s global 
operations and providing insight to key 
decision makers on the macro and emerging 
risks faced by Aviva, advising on how best to 
take advantage of the opportunities and 
mitigate the threat. 
 
Chika is a non-executive director for a leading 
UK medical defence organisation. She is the 
co-sponsor of the Aviva Origins Community 
which focuses on inclusion matters related to 
race and ethnicity in the workplace, and chair 
of the Diversity Action Group for the UK 
actuarial profession, the Institute and Faculty 
of Actuaries. 
 
Chika is also a member of TWIN’s Advisory 
Board and will be moderating this panel 
session. 
 

 

Jo is responsible for developing and leading 
the Foundation’s Healthy Lives strategy to 
address the wider social and commercial 
determinants of health. 
 
Joining the Foundation in November 2007, Jo 
initially led the development of the 
Foundation’s influential portfolio of work in 
patient safety and person-centred care.   
 
Jo has worked in health care at local and 
national level for 25 years, including 10 years 
at the Department of Health. As Head of NHS 
Performance, she oversaw the 
implementation of the policy agenda set out 
in the NHS Plan. At the NHS Modernisation 
Agency, Jo led an international quality 
improvement initiative – Pursuing Perfection.  
 
Jo has a PhD in Medical Biophysics. 

 

Stuart is Head of Demographic Assumptions 
and Methodology for Lloyds Banking Group, 
where his multi-disciplinary team are 
responsible for assumptions about 
policyholder health and behaviour. These are 
used for pricing, risk management and 
valuation of around £170 billion of pension 
and annuity policies.  
Stuart joined Lloyds in 2014 and built the 
longevity team which supported Scottish 
Widows’ launch into the Bulk Annuity 
market. Previously he held a variety of 
commercial and technical roles including 
leading the longevity reinsurance pricing 
team at Munich Re through their market 
entry and first deals and building a longevity 
risk model for Canada Life. 
Stuart is a Fellow of the Institute of Actuaries 
and a Chartered Enterprise Risk Actuary. He 
plays an active role within the actuarial 
profession, currently serving as Chief Risk 
Officer on the Executive Committee of the 
Continuous Mortality Investigation. 
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