ZOOM MEETING

Thursday, 22" July 2021

5:00 pm - 6:30 pm
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Patricia McSherry

Welcome to the agenda for TWIN’s 12" online meeting. The session will be moderated by TWIN’s Advisory Board
member, Alexandra Anderson.
Please register your place ASAP. As usual, the link to join the meeting will be sent to those registered nearer the
date. Also, please let me know of any suggestions for interesting topics for future meetings.

Looking forward to seeing you on the 22,

'Cyber—a whole new world of risk”

Alexandra Anderson
Partner
RPC

Dania Rifaat
Speciality Claims Manager
Hiscox

Gemma Heyes
Vice President: UK Corporate
Cyber, Media & Technology Broker
Marsh
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Alana Muir

Senior Cyber Underwriter
Aviva

Alexandra is an insurance
lawyer with a wealth of
experience in defending
claims against construction
professionals and
surveyors.

Representing our sponsors
RPC, Alexandra has a seat
on TWIN’s Advisory Board.
She is also chair of RPC's
'Female Insurance Group'.

Alexandra will be well
known to most members
as she has been attending
TWIN meetings since 2009.

Dania Rifaat is a Specialty
Claims Manager at Hiscox
UK. Dania manages the
dedicated cyber claims
team and personally
handles a wide range of
cyber and data claims.

Dania is a qualified solicitor
and was formerly a litigator
at a leading international
law firm.

In private practice, Dania
regularly advised on data
protection and technology
disputes.

Gemma Heyes has been in
the Insurance industry for
19 years. 12 years ago, she
moved into Technology
Professional Indemnity
underwriting.

Gemma has been a broker
for 10 years in professional
Indemnity.

When Gemma joined
marsh, 5 years ago, she
began specialising in Cyber
& Professional Indemnity
for Technology companies.
She deals with UK Mid-
Market clients

Alana is an experienced
Senior cyber underwriter
with almost 10 years
technical experience in
cyber liability. Alana has
worked with small local
SME’s, large multinationals
regionally and in the
London market. Whilst she
specialises in Cyber
Liability, she has 15 years’
experience in Professional
indemnity, Directors and
Officers Liability,
Employment Practices
Liability, Pension Trustee
Liability and Crime
Insurance.
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TWIN is an operating entity of The Net-Work Meetings Limited
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